We are committed to serving you, the residents of Highland City.
Highland City’s water has met all Federal and State requirements for drinking water.

Water Sources
Water quality is of upmost importance to us and Highland City is committed to providing you, its
residents, with a safe and dependable supply of drinking water. Currently the City has 6 deep
well sources within the city limits that pump underground water into our distribution system.
While our well sources have been determined to have a low level of susceptibility from potential
contamination, a program has been developed and implemented to assure that future
contamination does not happen. This program identifies protection zones, potential contamination
sources and best management strategies to protect our drinking water. This plan is available for
your review at the Highland City offices or by calling our Water Superintendent, Van Bond at 801
-772-4515.

Are there contaminants in my water?
Should I be worried?

All sources of drinking water are subject to potential contamination by constituents that are
naturally occurring or man-made. Those constituents can be microbes, organic or inorganic
chemicals, or radioactive materials. All drinking water, including bottled water, may reasonably
be expected to contain at least small amounts of some contaminants. The presence of
contaminants does not necessarily indicate that the water poses a health risk.
Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons such as persons with cancer undergoing chemotherapy,
persons who have undergone organ transplants, people with HIV/AIDS or other immune system
disorders, some elderly, and infants can be particularly at risk from infections. These people
should seek advice about drinking water from their health care providers. EPA/CDC guidelines on
appropriate means to lessen the risk of infection by Cryptosporidium and other microbial
contaminants are available from: Safe Drinking Water Hotline: (800) 426-4791
Rest assured, our experienced staff is dedicated to delivering the highest quality water to you
possible. You will see our Test Results in the table on the next page detailing the quality of
water that we provide to every tap. More information about contaminants and potential health
effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water
Hotline at 1-800-426-4791.

Monthly Meetings
We invite all residents who would like to learn more about their water utility to become
involved. Attend any of our regularly scheduled City Council meetings held the first and
third Tuesdays of each month at 7:00 pm at the Highland City Office.

2018 DRINKING WATER QUALITY REPORT

HIGHLAND CITY

Highland City is pleased to
bring you the 2018 Consumer
Confidence Report on our
water quality.

Highland City is pleased to present the Annual Drinking Water Quality Report.
The following table shows the results of our sampling and monitoring program for the 2018 calendar year.
Once again, our drinking water has met federal and state safety requirements.

INTERESTING WATER INFORMATION


Water is the most common substance found on Earth. However, 97% of the world’s
water is salty or otherwise undrinkable. Another 2% is locked in ice caps and
glaciers. That leaves just 1% for consumption by all living creatures, including
plants and animals.



With access to just 5 liters of water each day, more than a billion people in water
poor regions around the globe survive on the same amount used to flush a toilet or
take a 5 minute shower.



Water regulates the Earth’s temperature. It also regulates the temperature of the
human body, carries nutrients and oxygen to cells, cushions joints, protects organs
and tissues, and removes wastes.



75% of the human brain is water and 75% of a living tree is water.



Water expands by 9% when it freezes. Frozen water (ice) is lighter than water,
which is why ice floats in water .



A small drip from a faucet can waste as much as 34 gallons of water a day.



Bottled water can be up to 2000 times more expensive than tap water.



According to the EPA, a full bathtub requires about 70 gallons of water, while
taking a five-minute shower uses 10 to 25 gallons.



90% of all Americans receive their drinking water from a public water supply.



In the U.S., an estimated $1 trillion is needed to keep up with demand of water in
the next 25 years.



The cost for water supplied to a Highland City home is $12.24 for 6,000 gallons,
which equates to $1.00 per 500 gallons.



Highland City provided over 537 million gallons of drinking water to its residents
during 2018.

TEST RESULTS
Contaminant

Violation
Y/N

Level

Unit

Detected

Measurement

MCLG

MCL

Date SamLikely Source of Contamination
pled

ND/Low-High
Microbiological Contaminants
Total Coliform
Bacteria

N

0

N/A

0

E.coli

N

0

N/A

0

Turbidity
for Ground Water

N

0-1

NTU

N/A

Presence of coliform bacteria in
5% of monthly samples
If a routine sample and repeat
sample are total coliform positive, and one is also fecal coliform or E. coli positive
5

2018

Naturally present in the environment

2017

Human and animal fecal waste

2017

Soil runoff

Radioactive Contaminants
Alpha emitters

N

4-8

pCi/1

0

15

2014

Erosion of natural deposits

Radium 228

N

0-1

pCi/1

0

5

2014

Erosion of natural deposits

Arsenic

N

ND-1

Ppb

10

10

2017

Barium

N

49-175

Ppb

2000

2000

2017

Chromium

N

ND-2800

Ppt

Copper
90% results
# of sites that
exceed the AL

N

Fluoride

N

Lead

N

Inorganic Contaminants

a. 91

Erosion of natural deposits; runoff from orchards; runoff from glass
and electronics production wastes
Discharge of drilling wastes; discharge from metal refineries; erosion
of natural deposits

100000

2013

Discharge from steel and pulp mills; erosion of natural deposits

Ppb

10000
0
1300

AL=1300

2015

Corrosion of household plumbing systems; erosion of natural deposits

Ppb

4000

4000

2017

Ppb

0

AL=15

2015

b. 0

90% results
# of sites that
exceed the AL

200-300
a. 2

Erosion of natural deposits; water additive which promotes strong
teeth; discharge from fertilizer and aluminum factories
Corrosion of household plumbing systems, erosion of natural deposits

b. 0

Nitrate (as Nitrogen)

N

ND-4

Ppm

10

10

2017

Sodium

N

18-Jul

Ppm

500

None set by EPA

2017

Sulfate

N

34-81

Ppm

1000

1000

2017

Selenium

N

ND-2

Ppb

50

50

2017

TDS (Total Dissolved
solids)

N

272-328

Ppm

2000

2000

2017

While Highland City is well within the allowable levels for lead, elevated lead levels can cause serious health
problems, especially for pregnant women and young children. Lead in drinking water is primarily from
materials and components associated with service lines and home plumbing. Highland City is responsible for
providing high quality drinking water, but cannot control the variety of materials used in plumbing components.
When your water has been sitting for several hours, you can minimize the potential for lead exposure by
flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned
about lead in your water, you may wish to have your water tested. Information on lead in drinking water,
testing methods, and steps you can take to minimize exposure is available from the safe Drinking Water Hotline
or at http://www.epa.gov/safewater/lead.

Runoff from fertilizer use; leaching from septic tanks, sewage; erosion
of natural deposits
Erosion of natural deposits; discharge from refineries and factories;
runoff from landfills.
Erosion of natural deposits; discharge from refineries and factories;
runoff from landfills, runoff from cropland
Discharge from petroleum and metal refineries; erosion of natural
deposits; discharge from mines
Erosion of natural deposits

Questions?
If you have any questions about this report or
concerning your drinking water, please contact our
office at 801-772-4515.

In the adjacent table you will find many terms and abbreviations you might not
be familiar with. To help you better understand these terms we've provided the
following definitions:
ND/Low - High - For water systems that have multiple sources of water, the Utah Division of
Drinking Water has given water systems the option of listing the test results of the constituents in
one table, instead of multiple tables. To accomplish this, the lowest and highest values detected in
the multiple sources are recorded in the same space in the report table.
Parts per million (ppm) or Milligrams per liter (mg/l) - one part per million corresponds to
one minute in two years or a single penny in $10,000.
Parts per billion (ppb) or Micrograms per liter (ug/l) - one part per billion corresponds to one
minute in 2,000 years, or a single penny in $10,000,000.
Parts per trillion (ppt) or Nanograms per liter (nanograms/l) - one part per trillion
corresponds to one minute in 2,000,000 years, or a single penny in $10,000,000,000.
Picocuries per liter (pCi/L) - picocuries per liter is a measure of the radioactivity in water.
Action Level (AL) - the concentration of a contaminant which, if exceeded, triggers treatment or
other requirements which a water system must follow.
Maximum Contaminant Level (MCL) - The “Maximum Allowed” (MCL) is the highest level of a
contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible
using the best available treatment technology.
Maximum Contaminant Level Goal (MCLG) - The “Goal”(MCLG) is the level of a contaminant
in drinking water below which there is no known or expected risk to health. MCLGs allow for a
margin of safety.

Hey, what’s this white stuff floating
in my water!

Water Conservation — Beyond the Drought
Just look at that snowpack! It would seem that our
drought days are over and so is the need to conserve.

Not so fast!
While there may be plenty of water flowing in ditches
and rivers right now, water conservation should be
viewed as a perpetual lifestyle, not a short-term
response to weather patterns. It’s important to
remember that Utah is a desert state and our water
use should reflect that. As a state, Utah uses the most
water per capita in the United States, but we receive
the second lowest annual rainfall!
Utah Division of Water Resources
www.conservewater.utah.gov

NEW CITY ORDINANCE ON WATER
CONSERVATION
In an effort to promote continued water conservation
and wise use of this valuable natural resource, the
Highland City Council has adopted a Water
Conservation Ordinance for outside watering. This
ordinance provides a framework for residents to follow
when watering their lawn, landscape area or other
vegetated areas and shall be limited to 3 days per week
on the following schedule.
• Even numbered street
…...Wednesday, and Friday

addresses:

Monday,

• Odd numbered street
…….Thursday, and Saturday

addresses:

Tuesday,

• No watering on Sunday except for churches,
…...schools and parks
Those with new lawns and landscaping are exempt
from the restrictions for the first 30 days from
installation. Documentation to verify the planting date
shall be made available upon request.
This ordinance does have a penalty attached for
violations . More information is available on the City
website.

Our water is classified as ‘hard’ based on the
amount of minerals that are found in it. The two
causing the white flakes are calcium carbonate and
magnesium carbonate. When water is frozen or
heated, the carbonates in the water come out of
solution, appearing as whitish flakes.
While harmless, you may consider softening your
water if you find them troubling. Water softeners
should be set for a water hardness of 14 grains per
gallon.

Cross Connections Can Affect You
There are many connections to our water
distribution system.
When connections are
properly installed and maintained, the concerns are
very minimal. However, unapproved and improper
piping changes or connections can adversely affect
not only water availability, but also the quality of
the water. A cross connection may let pollutants or
even chemicals mingle into the water supply. This
not only compromises the water quality but can
also affect your health. So, what can you do? Do
not make or allow improper water connections at
your home. Even that unprotected garden hose
lying in the puddle next to the driveway is a cross
connection. The unprotected lawn sprinkler system
after you have fertilized or sprayed is a cross
connection. When a cross connection is allowed to
exist at your home, it will affect you and your
family first. If you’d like to learn more about
helping to protect the quality of our water, call us
for further information about ways you can help.

